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PARENT SURVEY



Number of Parent Survey 

Responses:

11,164



PARENT SURVEY

9%

19%

17%

18%

13%

10%

15%

0% 20% 40% 60% 80% 100%

Deep Creek

Grassfield

Great Bridge

Hickory

Indian River

Oscar Smith

Western Branch

Which Chesapeake high school is your neighborhood zoned to attend?

(N = 11,164)



PARENT SURVEY

56%

37%

43%

0% 20% 40% 60% 80% 100%

Elementary School (PreK-Grade 5)

Middle School (Grades 6-8)

High School (Grades 9-12) (4,825 responses)

What school level(s) will your child(ren) be enrolled at in the fall? Check all that apply.

(N = 11,164)

(6,234 responses)

(4,168 responses)



PARENT SURVEY

97%

88%

90%

72%

74%

0% 20% 40% 60% 80% 100%

Internet

Computer or laptop

Smartphone or tablet

Electronic device that has video capabilities

Printer

Our family has access to the following technology tools in our home (check all that apply):

(N = 11,164)



PARENT SURVEY

20%

62%

18%

0% 20% 40% 60% 80% 100%

Yes

No

Maybe

My child(ren) would need to borrow a school-issued Chromebook if virtual learning 
resumed in the fall.

(N = 11,164)



PARENT SURVEY 

How many children in your home would need to borrow a school-issued Chromebook?   

53%

35%

9%

2%

1%

0% 20% 40% 60% 80% 100%

1

2

3

4

5 or more

(N = 4,252)

*Only parents who answered “yes” or “maybe” to previous question



PARENT SURVEY

I would feel comfortable sending my child to school every day with additional 
health/safety requirements in place.

13%

16%

15%

20%

35%

1 - Strongly Disagree 2 - Disagree 3 - Neutral 4 - Agree 5 - Strongly Agree

(N = 10,868)



PARENT SURVEY

If schools are not able to resume full face-to-face instruction in the fall, please indicate 
which educational delivery option you would prefer for your elementary school student.

21%

67%

12%

All learning is conducted remotely via virtual delivery (i.e. scheduled videoconferencing class sessions

and online activities)

A hybrid model that allows students to participate in both face-to-face and virtual learning (i.e.

students rotate between attending school some days and learning from home some days to reduce

the number of students in the school at the same time)

Uncertain at this time

(N = 6,204)

*Elementary parents only



PARENT SURVEY

If schools are not able to resume full face-to-face instruction in the fall, please indicate 
which educational delivery option you would prefer for your middle school student.

(N = 4,148)

21%

70%

9%

All learning is conducted remotely via virtual delivery (i.e. scheduled videoconferencing class sessions

and online activities)

A hybrid model that allows students to participate in both face-to-face and virtual learning (i.e.

students rotate between attending school some days and learning from home some days to reduce

the number of students in the school at the same time)

Uncertain at this time

*Middle school parents only



PARENT SURVEY – HIGH SCHOOL ONLY

If schools are not able to resume full face-to-face instruction in the fall, please indicate 
which educational delivery option you would prefer for your high school student.

(N = 4,802)

19%

73%

8%

All learning is conducted remotely via virtual delivery (i.e. scheduled videoconferencing class sessions

and online activities)

A hybrid model that allows students to participate in both face-to-face and virtual learning (i.e.

students rotate between attending school some days and learning from home some days to reduce

the number of students in the school at the same time)

Uncertain at this time

*High school parents only



PARENT SURVEY

If schools are not able to resume full face-to-face instruction in the fall and a hybrid model 
must be used to reduce group sizes, please indicate which alternative scheduling model you 

would prefer.

39%

61%

Rotate each week (one week at school and one week at home)

Rotate days of the week (1-2 days of the week at school and remaining days at home)

(N = 10,975)



PARENT SURVEY

How do you prefer to receive communication? Check all that apply.

66%

75%

85%

19%

1%

0% 20% 40% 60% 80% 100%

Automated Phone Call (Parent Alert System)

Automated Text Message (Parent Alert

System)

Email

Social Media

Other (Please specify)

(N = 11,153)



PARENT SURVEY

If students were able to return to a school building in the fall, what form of transportation 
would you most likely use to get your child(ren) to/from school?

57%

41%

2%

0% 20% 40% 60% 80% 100%

School Bus

Family Vehicle

Walk or Bike

(N = 11,136)



PARENT SURVEY

Would finding daily childcare be a challenge for your family if students are not able to 
return to a school building in the fall?

40%

42%

19%

0% 20% 40% 60% 80% 100%

Yes

No

Maybe

(N = 6,222)

*Elementary parents only



PARENT SURVEY

Are you aware that parents can submit an updated Free and Reduced Meal Application at 
any point during the school year if there is a decrease in household income, an increase in 

household size, or they qualify for unemployment, SNAP, or TANF?

77%

23%

0% 20% 40% 60% 80% 100%

Yes

No

(N = 11,127)



PARENT SURVEY

Which of the following online parent workshops would be of interest to you? Please select 
all that apply.

65%

41%

46%

21%

35%

20%

14%

35%

29%

6%

0% 20% 40% 60% 80% 100%

Supporting Virtual Learning from Home

Reading Strategies

Math Strategies

Improving My Child's Behavior

Mental Health for Students

Community Resources for Families

Special Education

Parent/Teacher Partnership

High School Courses and Programs

Other (Please specify)

(N = 10,729)



STUDENT SURVEY



Number of Student Survey 

Responses:

4,618



STUDENT SURVEY

15%

24%

61%

0% 20% 40% 60% 80% 100%

Elementary School (Grades K-5)

Middle School (Grades 6-8)

High School (Grades 9-12)

Which school level will you be attending in the fall?

(N = 4,618)

(706 responses)

(1,118 responses)

(2,794 responses)



STUDENT SURVEY

I know how to use electronic devices to learn (i.e., laptop, Chromebook, smartphone, iPad).

2% 3%
7%

29%
58%

1 - Strongly Disagree 2 - Disagree 3 - Neutral 4 - Agree 5 - Strongly Agree

(N = 4,611)



STUDENT SURVEY

I know how to log in to my CPS account to use Google Classroom, Google Meet, and G-mail.

2% 2%

5%

23%

67%

1 - Strongly Disagree 2 - Disagree 3 - Neutral 4 - Agree 5 - Strongly Agree

(N = 4,616)



STUDENT SURVEY

My teachers are good at teaching in a virtual classroom.

8%

14%

33%

27%

18%

1 - Strongly Disagree 2 - Disagree 3 - Neutral 4 - Agree 5 - Strongly Agree

(N = 4,613)



STUDENT SURVEY

I have been able to keep up with my schoolwork while learning from home.

7%

12%

18%

31%

33%

1 - Strongly Disagree 2 - Disagree 3 - Neutral 4 - Agree 5 - Strongly Agree

(N = 4,616)



STUDENT SURVEY

I would prefer to have my textbooks online instead of a book.

23%

22%

22%

13%

21%

1 - Strongly Disagree 2 - Disagree 3 - Neutral 4 - Agree 5 - Strongly Agree

(N = 4,613)



STUDENT SURVEY

My teacher(s) regularly communicate with me while I am learning at home.

5%

11%

23%

36%

25%

1 - Strongly Disagree 2 - Disagree 3 - Neutral 4 - Agree 5 - Strongly Agree

(N = 4,612)



STUDENT SURVEY

I have someone at home to help me with my schoolwork when needed.

8%

10%

14%

28%

40%

1 - Strongly Disagree 2 - Disagree 3 - Neutral 4 - Agree 5 - Strongly Agree

(N = 4,615)



STUDENT SURVEY

There is at least one adult at my school I feel comfortable contacting if I need to talk 
about my feelings, even when we are learning from home.

11%

14%

19%

25%

31%

1 - Strongly Disagree 2 - Disagree 3 - Neutral 4 - Agree 5 - Strongly Agree

(N = 4,613)



STUDENT SURVEY

I still feel connected to my school while I'm learning at home.

24%

23%

21%

18%

13%

1 - Strongly Disagree 2 - Disagree 3 - Neutral 4 - Agree 5 - Strongly Agree

(N = 4,609)



STUDENT SURVEY

I would be interested in participating in sports next school year even if there were 
additional rules for health and safety.

13%

10%

19%

19%

39%

1 - Strongly Disagree 2 - Disagree 3 - Neutral 4 - Agree 5 - Strongly Agree

(N = 3,896)

*Middle and high school students only



STUDENT SURVEY

I would be interested in participating in virtual student activities or clubs next school year.

16%

15%

25%

23%

21%

1 - Strongly Disagree 2 - Disagree 3 - Neutral 4 - Agree 5 - Strongly Agree

(N = 4,612)

*Middle and high school students only



STUDENT SURVEY

If we are unable to go back to regular school every day, which of the following would you 
prefer?

19%

69%

12%

0% 20% 40% 60% 80% 100%

I would prefer to continue to learn virtually

from home.

I would prefer a mix of going to school on

some days and virtual learning on other days.

I am not sure.

(N = 4,615)



EMPLOYEE

SURVEY



Number of Employee Survey 

Responses:

3,581



EMPLOYEE SURVEY

Which of the following best describes your position in Chesapeake Public Schools?  

(Continued on next slide)

60%

4%

8%

14%

0% 20% 40% 60% 80% 100%

Professional Staff - Teacher

Professional Staff - Administrator

Professional Staff - Other (i.e., reading

specialist, school counselor, nurse,

psychologist)

Classified Staff - Providing instructional support

for students (i.e., teacher assistant, personal

assistant, ELL tutor)

(N = 3,579)

(2,133 responses)

(129 responses)

(274 responses)

(495 responses)



EMPLOYEE SURVEY

8%

8%

0% 20% 40% 60% 80% 100%

Classified Staff - Working in a school setting to

support operations (i.e., secretary, custodian,

school nutrition)

Classified Staff - Working in non-school setting

(i.e., transportation, central office, school

plants)

Which of the following best describes your position in Chesapeake Public Schools? 
(Continued from previous slide)

(N = 3,579)

(276 responses)

(272 responses)



EMPLOYEE SURVEY

I primarily work in a...

49%

23%

25%

2%

0% 20% 40% 60% 80% 100%

Elementary School

Middle School

High School

Central Office

(N = 3,307)

(1,635 responses)

(775 responses)

(830 responses)

(67 responses)



EMPLOYEE SURVEY

I feel comfortable participating in a daily symptoms check upon arrival to work each day.

5%
6%

12%

32%

46%

1 - Strongly Disagree 2 - Disagree 3 - Neutral 4 - Agree 5 - Strongly Agree

(N = 3,480)



EMPLOYEE SURVEY

I will be able to complete my job requirements while maintaining physical distancing 
requirements (i.e., limit group gathering sizes, space between work areas, structured transitions).

19%

26%

17%

23%

14%

1 - Strongly Disagree 2 - Disagree 3 - Neutral 4 - Agree 5 - Strongly Agree

(N = 3,476)



EMPLOYEE SURVEY

Which scenario would you most prefer for reopening schools in the fall?

38%

22%

30%

10%

0% 20% 40% 60% 80% 100%

I would prefer returning to a traditional face-to-

face school/work model with additional

health/safety requirements in place.

I would prefer continuing to work virtually until

we can resume regular operations.

I would prefer a blended schedule of face-to-

face school/work and virtual school/work to

reduce group sizes.

I am not sure at this time.

(N = 3,579)



EMPLOYEE SURVEY

If schools are not able to resume full face-to-face instruction in the fall and a hybrid model 
must be used to reduce group sizes, please indicate which alternative scheduling model you 

feel would be best for students.

32%

68%

0% 20% 40% 60% 80% 100%

Rotate students attending school every other

week (one week at school and one week at

home)

Rotate students attending school a few days of

the week (1-2 days of the week at school and

remaining days at home)

(N = 3,003)



EMPLOYEE SURVEY

Which of the following challenges would likely prevent your return to work in the fall? 

Check all that apply.

18%

32%

25%

51%

5%

0% 20% 40% 60% 80% 100%

Childcare

Worries about my own health

Health of a family member

No current issues would prevent my return to

work

Other (Please specify)

(N = 3,476)



EMPLOYEE SURVEY

Do you currently have the tools, resources, technology, and access needed to complete 
your job responsibilities from home?

71%

20%

9%

0% 20% 40% 60% 80% 100%

Yes

No

Not applicable

(N = 3,579)



EMPLOYEE SURVEY

Which of the following tools, resources, and technology would you need to work remotely 
from home? Check all that apply.

18%

62%

40%

39%

36%

0% 20% 40% 60% 80% 100%

Internet access

CPS laptop

Video recording device

VPN (access from home to files and programs

on my work desktop)

Other (Please specify)

(N = 697)

*Only employees who answered “no” to previous question



EMPLOYEE SURVEY

Which of the following professional development topics do you feel are most important at 
this time? Check all that apply. (Continued on next slide)

45%

27%

44%

56%

60%

40%

0% 20% 40% 60% 80% 100%

Procedures for implementing additional health

and safety precautions

Google Suite (i.e., Gmail, Google Docs)

Responding to the mental health and trauma

needs of children and adults

Technology tools for virtual instruction

Best practices for virtual instruction (i.e.,

differentiation, student engagement,…

Schoology

(N = 3,566)



EMPLOYEE SURVEY

Which of the following professional development topics do you feel are most important at 
this time? Check all that apply. (Continued from previous slide)

59%

41%

4%

0% 20% 40% 60% 80% 100%

Meeting the needs of all learners in a virtual

environment (i.e., special education, English

Language learners, gifted)

Parent engagement

Other (Please specify)

(N = 3,566)



EMPLOYEE SURVEY

What delivery format of professional development do you prefer?

33%

29%

58%

0% 20% 40% 60% 80% 100%

In-person

Online at the same time as the instructor

(synchronous video-conferencing)

Online at my own pace and time

(asynchronous modules)

(N = 3,571)



COMMENTS



Comments Received

by Survey:
• Parent Survey – 7,477

• Student Survey – 1,877

• Employee Survey – 2,524


