
2021 Digital AP Exams Important Info for Students 

Readiness Steps 

There are two steps students are required to complete before exam day to ensure that their 

computer is ready to test: 

1. Downloading and installing the digital testing application on their testing computer and 

logging in with their College Board username and password.  The digital testing 

application is now available at cb.org/ap2021examapp.   

a. If you are using a school-issued Chromebook, the app can be accessed by logging 

out of the Chromebook, going to "Apps", and selecting the AP digital testing 

app. 

2. Completing exam setup in the digital testing app for each exam subject they plan to take. 

This step loads their exam onto the computer they’re going to test with. Completing this 

step is required 1–3 days before each exam. Without taking this step, students won’t be 

able to test.  Instructions for this step are provided in this handout. 

 

A student who attempts to complete these steps on exam day puts their ability to test at 

risk. If the student is unable to complete all pre-exam steps and begin the check-in process 

before the official start time of the exam, the student won’t be permitted to test and will need to 

request a makeup exam. 

 
 

Practice with Example Questions in the Digital Testing Application 

Practicing with example questions in the digital testing application is the best way for students to 

prepare for digital exams. Students can: 

• Answer each type of multiple-choice and/or free-response question they’ll encounter on 

exam day. 

• Preview the exam day flow, so they know what to expect when they test. 

 

On the home page of the digital testing app, the student can click Practice and go to the Active 

Practice tab to view the practice available for the exams they’re registered to take. 
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When to Complete Exam Setup 

Exam setup opens 3 calendar days before each digital exam and students must complete setup 

no later than the day before the exam. 

• Students can access exam setup by launching the digital testing app and signing in with 

their College Board username and password. They should find their exam on My Exams, 

under Active Exams, and click the Start Exam Setup button. 

• Note: Students’ digital exams won’t appear on the Active Exams page until 5 days 

before the exam date. 
 

Exam setup is a quick and easy process. Here is what students will be asked to do: 

• Review and accept the exam terms and conditions. 

• Confirm their personal information. This includes their first and last name and any 

approved testing accommodations delivered through the digital testing app. 

• Check device requirements. The student will review basic device requirements, such as 

type of device, operating system requirements, ability to connect to the internet, and 

having a power cord. The student will be asked to confirm that they’re completing exam 

setup on the device they’ll use on exam day. 

• Provide permission to reuse answers. The student will indicate whether they give 

College Board the right to use their free-response materials anonymously for educational 

research and instructional purposes. 

• Review the exam day checklist. The checklist, which will also be available on exam 

day, includes items that are required for exam day (e.g., the testing device), allowed (e.g., 

calculator, for some exam subjects), and prohibited (e.g., mobile phone). 

• Watch a quick video. Students will get an overview of exam day and see some features 

of the digital testing app. The video does not play automatically; students will have to hit 

the play button. 

• Wait for the exam to download. The application will take a few moments to load the 

student’s secure exam. The student shouldn’t refresh the page or exit the app. 

• Finally, the student will see a page indicating that exam setup is complete and they are 

ready to test. From this point through the conclusion of the digital exam, the device 

should not be shared with other students. 

• The student can then return to the digital testing app homepage. If the status of their exam 

now reads “Check in 30 Minutes Before Start Time” that’s an additional confirmation 

that the exam setup has been successfully completed. 
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Preparing the Home Testing Environment 

• Students should do their best to test by themselves in a quiet room. They should:  

o Remove distractions.  

o Enable the do not disturb or quiet setting on their testing device.  

o Let parents, guardians, siblings, and friends know when they’re testing so they 

won’t be disturbed.  

• They should make sure their device is fully charged or plugged in.  

• If they have limited bandwidth, they should ask others on their network to limit their use 

of the internet during the exam.  

• Students should have calculators (depending on the subject), scratch paper, pens, and 

pencils.  

• Prohibited devices and reference materials should not be accessible during the exam.  

• Any member of the household who is an AP teacher must stay out of the room where the 

student is testing and strictly avoid contact with the student until the exam has concluded. 
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Check In to the Exam 

All students are required to check in to their digital AP Exam 30 minutes before start time to 

complete final pre-exam checks. 

 

Important: 

• Students can only check in on the device they used to complete exam setup. 

• Students can’t check in on multiple devices. If they start the check-in process on one 

device and attempt to continue it on another, they will be prompted to close the app and 

use the other device. 

• If a student isn’t able to start the check-in process before the start time of the exam, 

they won’t be allowed to test and will be asked to request a makeup exam. 

 

Accessing Check-in 

• When check-in opens—at 11:30 a.m. EDT for 12 p.m. exams and 3:30 p.m. EDT for 4 

p.m. exams—students must log in to the digital testing app, where they’ll see a Check In 

Now button next to their exam on the Active Exams page. 

 

Completing Check-in 

Like exam setup, check-in is a quick and easy process. Here is what students will be asked to do: 

• Confirm their personal information. This includes their first and last name and any 

approved testing accommodations delivered through the digital testing app. 

• Review and accept the exam terms and conditions. 

• Type a digital test security statement. Students will be asked to type a test security 

statement. 

• Review the test day checklist. The checklist, which will also be available on exam day, 

includes items that are required for exam day (e.g., the testing device), allowed (e.g., 

calculator, for some exam subjects), and prohibited (e.g., mobile phone). 

• Enter lockdown mode. Students testing on Mac and Windows computers are notified 

that the digital testing will lock their device. They won’t be able to run any other 

applications while the exam is in progress. If a student has any applications running, they 

will be prompted to close them. Students testing on school-managed Chromebooks won’t 

see this notice because their device will already be locked down. 

o This mode does not require the third party LockDown Browser, which is used to 

administer some secure practice questions in AP Classroom. 

• Wait until the exam begins. When all check-in steps are complete, students will see a 

screen that reads “Your Exam Will Begin Soon. Good Luck!” They should pay attention 

to the timer at the top of their screen, which counts down the time remaining until the 

start time of the exam. 

 

Remember: Digital AP Exams begin automatically. Students don’t need to click anything or 

wait for anyone to give them permission to start. 
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Break Between Sections 

At the conclusion of Section I, students get a 20-minute break. They’ll see a break screen with a 

timer counting down the time until the start of the next section. 

• If a student finishes early, the time left in the section will be added to the break. For 

example, if a student submits their last multiple-choice question with 8 minutes left in the 

Section I time limit, their break screen timer will initially show 28 minutes (8 minutes 

remaining in the section + 20-minute break) until the next section starts. Each section 

starts at the same time for all students taking the exam. 

• Students must understand that the exam resumes automatically when the break ends. If 

a student isn’t seated and ready to test before the end of the break, they may lose time on 

the exam. 

• Students must not exit the app or close their laptop screen. 

• Students may not communicate with their teacher or any other exam taker. 

• Students shouldn’t remove the testing device from the room where they are testing. 

 

Answer Submission 

When the exam is over, students’ answers will be submitted automatically. If time runs out 

while a student is in the middle of a response, whatever work they’ve completed will be 

submitted. The student’s exam responses have been saved to the device over the course of the 

exam, so they don’t need to worry about anything being lost. 

• During the upload process, students will see a screen that states “The Exam is Over: 

Stand By!”, and they should not try to click anything, refresh the page, or exit the app. 

• When a student’s answers have been successfully uploaded, they will see a confirmation 

screen that states “Congratulations!”. This means the exam is over and the AP Program 

has received all of their responses. 

 

What to Do if Answer Submission Doesn’t Work 

If answer submission fails—the most likely reason for this is the internet connection being 

down—the student will see a screen that states “STOP – Your Answer Submission is 

Incomplete”. 

 

The student’s answers are saved on the testing computer and they’ll have time to reconnect 

to the internet and get their responses uploaded. Here’s what they should do: 

1. Once the internet connection is reestablished, the student should hit Try Again and their 

answers will resume uploading. When that process is complete the student will see the 

confirmation screen. 

2. If their computer is connected to the internet, and the Try Again button isn’t working, 

they should click the Return to Homepage link. From the homepage, they should close 

the app, reopen it, and try again. 

3. If none of these options work within 24 hours after the end of the exam, the student 

can call Customer Service at 888-225-5427. 

 

Students shouldn’t call Customer Service immediately. They should keep trying the above 

steps. If after 24 hours they aren’t able to upload their answers, they should try to get help from 

Customer Service. 
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Troubleshooting 

If there’s an issue the student can’t resolve, they have the option to go to My AP and request a 

makeup exam. 

 

Testing Issues 

Here are the available solutions to the most likely issues students would encounter on exam day. 

• Restarting the Exam If the app crashes or the student accidentally closes it during 

testing, they should relaunch the app, and hit Resume Testing to get back to the question 

they were on. The testing timer will continue counting down while the app is closed. 

• Exiting the Test Early If the student runs into a technical problem they can’t resolve 

during testing, they can exit the app. If they’re able to relaunch the app, they should hit 

Resume Testing to get back to the question they were on. The testing timer will continue 

counting down while the app is closed. 

• Testing Disturbances If the student encounters a disturbance—for example, an extended 

power outage—or any other issue that keeps them from doing their best on the exam, 

they can go to My AP and request a makeup exam. 

 

Makeup Exams 

Students will be able to submit a request for a makeup digital exam through My AP if needed 

after a digital exam. The ability to submit makeup requests will be available beginning May 18 

(the start of Administration 2).  

 

Students who were registered for a digital exam may submit a request for a makeup digital exam 

if:  

• An issue occurred during their digital exam that impacted their ability to test.  

• An unexpected situation prevented them from being able to test on the scheduled exam 

date.  

• They didn’t start check-in before the official start time for the exam and were therefore 

unable to test.  

• Their exam responses were unable to successfully submit to the AP Program after 

repeated attempts to submit.  

 

Deadline for student requests: If a student wants to request a makeup digital exam, they must 

do so through My AP as soon as they know they need a makeup digital exam. Requests must be 

submitted no later than 7 calendar days before the makeup digital exam they want to take. 

 


